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Personal customer data collection form

General description of Personal Data Treatments and Purpose

Indeez SAS (‘we’, ‘us’ ‘our’) is the data controller of any Personal Data you provide to us when you
complete this form. We will use and Process your Personal Data in accordance with Data
Protection Laws.

The information collected on this form is stored electronically by us.

The Personal Data you provide will be used by us for the following purposes: 1) to provide your
insurance policy as in accordance with insurance regulations, 2) to process claims and provide after-
sales service, 3) to improve our customer service including via satisfaction surveys, 4) communicating
commercial information (eg newsletters, information relating to our products and services). Your
Personal Data is also used for our standard business purposes such as record keeping and for legal and
regulatory purposes.

We may share your Personal Data with the following recipients :

Recipient Purpose Personal Data
Insurers,  co-insurers and Provision of your insurance Information necessary  to
reinsurers policy underwrite your policy and if

necessary any data relevant to
processing a claim (e.g. name,
date of birth, contact details,
occupation, choice of cover)

Claims handlers

To handle a claim made under
the policy

Any information necessary to
handle a claim made under the
policy (this may include
financial and health data)

Our Payment portal company,
“Stripe”

To process payments

Information needed including
card or bank details to process
payments

IT service partners e.g.
eBaoTech, Hexaware
Technologies, Amazon Web
Services

Providing secure platforms
and hosting of virtual servers

Information necessary to
create your policy and if
necessary any data relevant to
processing a claim (e.g. name,

date of birth, contact details,
occupation, choice of cover)

To enable us to provide our services to you, in some circumstances we may transfer your Personal Data
outside of the UK, such as the Europe or the United States of America. We have put in place appropriate
safeguards to ensure that your Personal Data is protected.

When you are providing Personal Data about a person other than yourself (such as a family member),
you must inform them that you are doing so and show them this notice.

For further information on how your Personal Data is handled by Indeez SAS, how long we retain it, and
your rights in relation to vyour Personal Data, please see our data protection policy
https://indeez.eu/fr/informations-legales/ or contact our Data Protection Officer at legal@indeez.eu.

Indeez SAS is registered with the Registry of Business and Societies of Paris under the number 888 048 659 and located at 19 rue du
Rocher 75008 Paris, France. Indeez SAS, operating under the Indeez brand, is governed by the Insurance Code and registered as
insurance broker in the ORIAS Register, under number 20006983.

Deemed authorised and regulated by the Financial Conduct Authority. The nature and extent of consumer protections may differ from
those for firms based in the UK. Details of the Temporary Permissions Regime, which allows EEA-based firms to operate in the UK for a
limited period while seeking full authorisation, are available on the Financial Conduct Authority’s website. Indeez is on the financial
services register (https://register.fca.org.uk/) and its firm reference number is 938582.


https://indeez.eu/fr/informations-legales/
mailto:legal@indeez.eu

